
 

 
 

 

Please be informed of the following changes on our Aftersales Service Center 
Schedule. See details as follow: 

 
 
 
 
 
 
 
 
 
 
 
 
Service center locations and contact details are as follow: 
     

Region City Store 
Name Address Contact 

Number 

NCR Quezon 
City 

realme 
Service 
Center SM 
North Edsa 

AX1 402 4th Floor Cyberzone 
The Annex SM City North 
EDSA, North Avenue Corner 
EDSA, Bago Bantay, Quezon 
City 

0956-174-0253 

Region 4 A Cavite 

realme 
Service 
Center 
Imus 

3rd Level Unit 13-14 Robinsons 
Place Imus, E. Aguinaldo 
Highway, Tanzang Luma V, 
Imus Cavite 

0927-121-7430 

Region 4 A Laguna 

realme 
Service 
Point 
Calamba 

Unit 204, 2nd floor Milan 
Prestige Building, National Hi-
way, Barangay Halang, 
Calamba City 

0977-652-4153 

Region 4 A Batangas 

realme 
Service 
Point 
Batanagas 

Unit 19h 2nd floor Big Ben 
Complex, Lipa City, Batangas 0927-237-5118 

Region 3 Pampanga 

realme 
Service 
Center 
Pampanga 

3rd Floor Emerald Business 
Center, Mac Arthur Highway, 
Dolores, San Fernando, 
Pampanga 

0916-668-1945 

Region 7 Cebu 

realme 
Service 
Center 
Cebu 

SU11 4th floor Ayala Malls 
Central Bloc, V. Padriga St., 
Cebu I.T. Park, Cebu City 
Philippines 

0915-263-5232 

Region 6 Ilo-ilo 

realme 
Service 
Center 
Iloilo 

PR5 Lot 5 Block 3, Parc 
Regency, Pavia, Iloilo 0906-307-7943 

Region 7 Negros 
Occidental 

realme 
Service 
Point 
Bacolod 

GF Door #4 Eusebio Arcade 
Lacson St., Brgy. 40, Bacolod 
City, Negros Occidental, 6100 

0916-295-8847 

Region 11 Davao 

realme 
Service 
Center 
Davao 

C3-134-135 3rd Floor, SM 
Lanang Premier, J.P. Laurel 
Ave, Agdao, Davao City, 
8000 Davao del Sur 

0956-170-5222 

 

No. Operating Time Rest day Schedule SC/SP Area 

1 10:00AM – 7:00PM Shifting Rest day; 
open 7days/week North Edsa 

2 8:30AM – 5:30PM Sunday HQ, Dagupan, Legazpi 
& Tacloban 

3 9:00AM – 6:00PM Sunday Cabanatuan 

4 9:00AM – 6:00PM Tuesday 

Imus, CDO, Pampanga, 
Iloilo, Pasig, Santiago, 
Batangas, Bacolod & 

Calamba 
5 10:00AM – 7:00PM Tuesday Cebu & Davao 


